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Welcome to Sailor's Dog Walking & Pet Care! We are satisfied you have picked us to provide services to 
your pets. We are committed to giving your pets lots of attention, happiness, and exercise. We understand 
how truly amazing pets are, and we will love your pets as much as you do!  

We have included our forms in your Registration Packet. Please only fill out the forms for the services 
you want. You can always fill out forms for future services later on in our client portal, online, or we can 
email them to you. We ask that you please have the Section 1 forms and selected services completed 
before your scheduled initial consultation via email or printed out beforehand. At the initial consultation, 
your pet sitter or dog walker will examine the materials with you and clarify any questions you may have 
before we start any services. We want to guarantee your initial consultation goes smoothly and that your 
experience with Sailor's Dog Walking & Pet Care is positive. 

 

Additionally, please have two copies of your house keys available to give to your sitter. One copy will 
remain with your sitter while the second copy is securely stored in our lockbox for backup emergency 
purposes. If you live in an apartment complex, please provide the sitter with a key pass to enter and exit 
your building.  

Please don’t hesitate to contact us about any questions, concerns, or feedback you may have. Our email is 
sailorspetcare@gmail.com or call us at 410-980-1072.  

Sincerely, 

Sailor’s Dog Walking & Pet Care 
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Initial Consultation ($20) ± Registration fee that coYers initial ��-�� minute meeting and interYieZ Zith a sitter
Eefore starting serYices� This meeting alloZs us to Eecome acTuainted Zith you and your Sets� learn aEout any
sSecific needs your Set may haYe� test Neys� learn locations of food� treats� toys� etc� and discuss a Set care Slan� This
is a one-time charge unless you moYe� and then another meeting is reTuired to oEtain neZ Neys and SaSerZorN
�8Sdate Fee ����� The Initial Consultation is required for all new clients.

Dog Walks ($22 / $27 / $47 / $55) ± :e offer ��� ��� ��� or ��-minute ZalNs Zith a guaranteed ��-minute arriYal ZindoZ for 
your scheduled Yisit� (ach ZalN includes timed checN-ins�checN-outs� *P6 tracNing� a detailed summary Zith a reSort card� and 
Shotos of your Set� An additional fee aSSlies for each e[tra dog� For safety reasons� Ze do not conduct ZalNs after darN� 'uring 
eYening Yisits� dogs Zill Ee let out in a secure EacNyard or taNen to a nearEy grassy area� Zith the remaining time sSent on attention 
and Slay�

Cat Care ($17 / $21) ± 6tandard �� or �� minute Yisit for cats Zho need loYe and Slaytime Zith a guaranteed �� minute arriYal 
ZindoZ for your scheduled Yisit� An ([tra Pet Fee is aSSlied for each additional cat�

Dog Day Visit ($33) ± 6tandard �� minute Yisit� ,ncludes a �� min ZalN� Zater refill� feeding Zith administering
medicine� lots of loYe� and Slaytime� *P6 tracNing for the ZalN� reSort card� and Sictures of your Set� An ([tra Pet
Fee is aSSlied for each additional dog�

Dog Day Visit ($48)- 6tandard �� minute Yisit� ,ncludes a �� minute ZalN� Zater refill� feeding and administering
medicine� e[tra Slaytime� and lots of loYe� *P6 tracNing for the ZalN� reSort card� and Sictures of your Set� An ([tra
Pet Fee is aSSlied for each additional dog�

Cat Day Visit ($28) ± 6tandard �� minute Yisit� ,ncludes scooSing the litter Eo[� Zater refill� feeding Zith
administering medicine� Slaytime� a reSort card� and Sictures of your Set� An ([tra Pet Fee is aSSlied for each additional cat�

Cat Day Visit ($38)- 6tandard �� minute Yisit� ,ncludes scooSing litter Eo[� Zater refill� feeding and administering medicine� 
e[tra Slaytime� a reSort card and Sictures of your Set� An ([tra Pet Fee is aSSlied for each additional cat�

"Paws on Trails" Adventure Walks ($55 / $90)- Choose EetZeen an hour & �� mins or tZo hours & �� mins from one of 
our handSicNed SarNs for your SuS¶s ne[t adYenture� :ith Sersonalized �-on-� attention� your dog Zill e[Slore nature� stay actiYe� 
and haYe a tail-Zagging good time�

Pet to Vet Taxi (30 + $20 per 30 minutes at vet) ± :e offer a round triS to your Yet clinic� :e taNe your Set
to the Yet� stay at the Yet� and return your Set home� :e charge a ��� initial deSosit Zhich coYers transSortation and
the first �� mins at the Yet� Any additional time at the Yet Zill Ee charged at a rate of ��� Ser �� mins�

Bark to the Park Package ($50) ± :e come and SicN uS your Set for a fun triS to 4uiet :aters ParN� The client
gets to choose EetZeen �� mins at the dog SarN or �� mins at the dog Eeach �summer only��

Overnight Pet Sitting ($130):
:e SroYide Sersonalized� in-home care so your Set�s� can remain comfortaEle in their oZn enYironment� 2ur oYernight serYice 
Eegins Zith a sitter arriYing at your home at ���� P0 to stay the night� and deSarting at ���� A0 the folloZing morning after 
SroYiding fresh food� Zater� and a Eathroom EreaN� For EooNings of consecutiYe days� Ze include a mid-day Yisit EetZeen ����� 
A0-���� P0� Zhich consists of a ��-minute ZalN and Eathroom EreaN� ,n the eYening� Ze return at your Sreferred feeding time to 
ensure your Set�s� are fed dinner and get a Sotty EreaN� This serYice also includes light home care such as Zatering indoor Slants� 
Eringing in mail or SacNages uSon reTuest� and Slacing trash cans at the curE and returning them� 2Yernight care coYers uS to three 
Sets� Zith a ma[imum of tZo dogs Ser household� Additional Sets may Ee accommodated for an e[tra fee� Please note that one ZalN 
Ser day is included� any additional ZalNs or Yisits can Ee scheduled for an additional charge�

Bronze Yearly Membership ($159.99 / year) ± Clients Zho haYe comSleted a consultation and are acceSted into our serYices 
are eligiEle to enroll in our memEershiS Srogram� 0emEers receiYe ��� off all serYices� As Sart of your memEershiS� your Set Zill 
receiYe a Eirthday treat or toy� Please Ee sure to share their sSecial day Zith us� ,f memEershiS is Surchased Zithin � days of your 
initial consultation� the consultation fee Zill Ee refunded or credited to your account� 0emEershiS also includes ZaiYed uSdate fees� 
Additionally� memEers receiYe tZo comSlimentary cancellations Ser year for dog ZalNs� cat care� and daytime Yisits� Please note 
that free cancellations do not aSSly to 2Yernight Pet 6itting� PaZs on Trails AdYenture :alNs� %arN to the ParN� or Pet to 9et 
6erYices�
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Bronze Monthly Membership ($1�.99 / month) - Clients Zho haYe Eeen consulted and taNen on as clients are
eligiEle to enroll in our memEershiS Srograms�  0onthly Eronze memEershiS only receiYes ��� saYings on serYices�

(xtra Pet )ee ($10 for dogs / $5 for cats) ± ASSlied Ser day for each additional Set in the home in Zhich Ze
are SroYiding care�

Minor +oliday Surcharge ($15 per day) ± A non-refundaEle surcharge that is aSSlied Ser day to any midday ZalN or Set 
sitting serYice scheduled during holiday times� These holidays include are 0artin /uther King 'ay� 9alentine¶s 'ay� 
President¶s 'ay� 0other¶s 'ay� 0emorial 'ay� Father¶s 'ay� -uneteenth� /aEor 'ay� ,ndigenous PeoSles¶ 'ay� +alloZeen� and 
9eteran¶s 'ay�

MaMor +oliday Surcharge ($100 per day) - A non-refundaEle surcharge that is aSSlied Ser day to any midday ZalN or
Set sitting serYice scheduled during sSecified maMor holidays� These holidays include (aster� Fourth of -uly� ThanNsgiYing�
Christmas (Ye� Christmas 'ay� 1eZ <ear
s (Ye� and 1eZ <ear
s 'ay�

Weekend Surcharge ($10 per day) - A non-refundaEle surcharge aSSlied Ser day to any serYice scheduled on
6aturdays and 6undays�

8pdate )ee ($10) ± :hen an e[isting client moYes to a neZ residence� gets neZ Neys or does not SroYide the Neys
at the initial consultation� or adds a neZ Set to the household�

Secondary Consultation ($20) - :hen a client reTuests an oStional meeting Zith a neZ or suEstitute sitter after Ze haYe
comSleted comSlete the initial consultation and haYe SroYided serYices�

Misc. Billing )ee- /ate Payment Fee �����

Cancellation Policy� 'og ZalNing� cat care� and day Yisits reTuire a ��-hour notice to guarantee you are not charged for the
Yisit� otherZise the client Zill incur ���� of the serYice costs� including fees� Pet to 9et Ta[i and %arN to the ParN reTuire a ��-
hour notice to guarantee you are not charged for the Yisit� ,f not� the client Zill Ee charged the initial deSosit Srice of the
scheduled serYice� 2Yernight Pet 6itting reTuires a ��� ZeeN
s notice to guarantee you are not charged for the Yisit�
Cancellations made less than ��� ZeeNs in adYance Zill incur ���� of the total serYice costs� including fees� 1o e[ceStions�

Outside 5adius )ee ($10) - A non-refundaEle surcharge aSSlied if you liYe outside the �-mile radius and Zould
liNe Set serYices� Please call to inTuire as it deSends on aYailaEility�

1OT( ABO8T TIPPI1*:
,f you Zere SroYided Zith great serYice� it is aSSroSriate to tiS your dog ZalNer or Set sitter ��� of the total Eill� This is a
suggested guide only and not reTuired� <ou may include the additional amount in cash or credit card Sayment through Time to
Pet and Ze Zill Sass the surSlus along to your sitter Zith your comSliments�

1OT( ABO8T TIM( TO P(T SO)TWA5(:
:e use dog ZalNing and Set care softZare to helS our clients Zith scheduling� inYoicing� and aSS messaging� :e send a
Zelcome email Zith instructions on hoZ to access your account� <ou can either login into your Sortal account from our ZeEsite 
or use the aSS� :hen scheduling a serYice from Time to Pet� you get to choose from schedule ElocNs �(arly 0orning� 0orning�
(arly Afternoon� Afternoon� (arly (Yening� and 2Yernight�� and a reTuest is sent to us� Please note that a reTuested serYice 
should not Ee considered final until aSSroYed Ey 6ailor¶s 'og :alNing & Pet Care� ThanN <ou�

5SP/U>� HT/2GGGGGGGGGGGGGGGGGGGGGGGGGGGG�APNUH>?Y/2GGGGGGGGGGGGGGGGGGGGGGGG�6H>/2GGGGGGGGGGGGGGG 



 Service Agreement: 
1. Sailor's Dog Walking & Pet Care agrees to provide dog walking, pet sitting, cat care, and other applicable pet care
services in a reliable, caring, and trustworthy manner. In consideration of the services and as an express condition thereof,
the Client expressly waives and releases Sailor's Dog Walking & Pet Care from any and all claims against the company,
its owners, employees, and representatives, except those arising from negligence or willful misconduct on the part of
Sailor's Dog Walking & Pet Care.

2. Client agrees to notify Sailor's Dog Walking & Pet Care of any concerns within 24 hours of completing services.

3. Initial consultations are subjected to a $20 surcharge fee. We ask you to have the paperwork and keys ready before
arrival.

4. Client agrees to pay all charges accrued for services rendered. The Client understands that payment is due at or prior
to the time of the commencement of services unless explicitly agreed upon supplemental payment terms.

5. Sailor's Dog Walking & Pet Care shall exercise all precautions against sickness, injury, escape, loss, accidents, or
death of Client's pet(s). Sailor's Dog Walking & Pet Care is not responsible for sickness, injury, escape, loss, accidents, or
death of Client's pet(s) unless caused through negligence or willful misconduct on the part of Sailor's Dog Walking & Pet
Care.

6. Client represents and warrants that pet(s) are currently vaccinated in accordance with all local, state, and federal laws
and regulations.

7. Sailor's Dog Walking & Pet Care will follow the directions of the Veterinary Release Form in the case a pet should
become injured or sick. Sailor's Dog Walking & Pet Care asked the Client to have a credit card on file at their Primary
Veterinary Clinic. Suppose the Client's Primary Veterinary Clinic is unable to take your pet. In that case, the Pet Sitter is
allowed to take your pet to the closest Secondary Clinic, and the Client agrees to reimburse Sailor's Dog Walking & Pet
Care of the total amount within 14 days or have their card charged on file.

8. Client accepts responsibility for all medical expenses and other damages resulting from an injury to the Pet Sitter,
other persons, or other animals caused by the Client's pet(s) or negligent act.

9. Client agrees to indemnify, hold harmless and defend Sailor's Dog Walking & Pet Care in the event of a claim by any
person injured or otherwise damaged by Client's pet(s) or negligent act.

10. Dog walking, cat care, and day visits require a 24-hour notice to guarantee you are not charged for the visit,
otherwise the client will incur 100% of the service costs, including fees. Pet to Vet Taxi and Bark to the Park require a
72-hour notice to guarantee you are not charged for the visit. If not, the client will be charged the initial deposit price of
the scheduled service. Overnight Pet Sitting requires a (2) week's notice to guarantee you are not charged for the visit.
Cancellations made less than (2) weeks in advance will incur 100% of the total service costs, including fees. No
exceptions.

11. Sailor's Dog Walking & Pet Care reserves the right to terminate this contract at any time if the Pet Sitter, in his/her
sole discretion, determines that the Client's pet(s) poses a danger to the health or safety of itself, other pets, other people
or the Dog Walker. If concerns prohibit the Dog Walker from caring for the pet, Sailor's Dog Walking & Pet Care will
attempt to contact the Client to arrange alternative care. If the Client cannot be contacted, the Client authorizes Sailor's
Dog Walking & Pet Care to place the pet in a licensed kennel with all charges and fees arising to be the Client's
responsibility.

12. Sailor's Dog Walking & Pet Care reserves the right to refuse service to any client, at any time, for any reason.

13. This document gives Sailor's Dog Walking & Pet Care and its representative's authorization to enter the Client's listed
address as needed to perform agreed-upon services.

14. Sailor's Dog Walking & Pet Care is not liable for any loss or damage in the event of a burglary or other crime that
should occur while under this contract.

15. The Client agrees to secure the home properly prior to leaving the premises. Sailor's Dog Walking & Pet Care will re-
secure the house to the best of their ability at the end of each visit.
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16. In the case of an emergency, inclement weather, or a natural disaster, the Client authorizes Sailor's Dog Walking
& Pet Care to use reasonable judgment for the care and well-being of the Client's pet(s) and residence. Sailor's Dog
Walking & Pet Care will make reasonable efforts to maintain service during these conditions but reserves the right to
adjust the service schedule based on the Pet Sitter's sole discretion. Sailor's Dog Walking & Pet Care will provide the
Client with a day's notice to make other arrangements if the Pet Sitter cannot perform the service.

17. Sailor's Dog Walking & Pet Care is not responsible for any damages beyond the control of the Dog Walker.

18. Client is responsible for supplying the necessary equipment and supplies needed for the care of their pet(s),
including, but not limited to, a sturdy, well-fit harness or collar and leash for walks or in case of emergencies, pet food,
medications, identification tags, litter boxes, cat litter and cleaning supplies. The Client authorizes any purchase
necessary for the satisfactory performance of duties. These costs of all purchases and related service fees will be
reimbursed to Sailor's Dog Walking & Pet Care within 14 days.

19. For liability reasons, your pet(s) will never be off-leash for any reason, except in the event of an emergency.

20. We ask Clients who have dogs over 75 pounds to call to inquire first.

21. If Sailor’s Dog Walking & Pet Care are unable to walk both of your dogs at the same time during the service
window, then we have the right to charge an additional visit plus the extra pet fee due to needing additional time to
walk each dog separately.

22. Sailor’s Dog Walking & Pet Care only accepts credit card payment through Time to Pet Software. We only accept
cash if the Client would like to leave a tip.

23. Client authorizes the use of pet(s) pictures on the website, social media and/or marketing materials for
promotional purposes unless noted in Client's profile.

24. Sailor's Dog Walking & Pet Care reserves the ability to allow their sitters to leave for short periods of time to pick
up food or other needed essentials during an overnight service. Please be aware our sitters will be at the home for
almost 12 hours and will may need the flexibility.

25. Client authorizes this contract to be valid approval for services to permit Sailor's Dog Walking & Pet Care to
accept all future in-person, telephone, online, mail, or email reservations and provide services. Sailors Dog Walking &
Pet Care reserves the right to update pricing, policies, and terms of service. In this event, certain pages of this contract
may have to be amended with client authorization. Membership pricing is locked in for the year/month of purchase,
and any updates to membership pricing for the following year will be relayed to members in advance of the reoccurring
payment. Members will have 14 days before renewal to contact us to cancel the membership before new pricing is
implemented for the next year of membership.

26. The Term of this document applies to all pets owned by the Client, including any and all new pets that the Client
obtains on or after the date this document was signed.
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Credit Card Authorization Form: 

Client Information 

Credit Card Information 

Visa____  MasterCard____ Discover____   American Express____  (Please check one) 

Account Number___________________________________________ 

Expiration Date___________________  CVV Code________________ 

I understand that this information will be retained on file for any future invoice charges. If you would like to 
change your credit card information, you will need to submit a new form.  

Client Name:___________________________ Signature:_________________________ Date:_______ 
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Name (as it appears on the card)___________________________________________ 

Billing Address____________________________City______________ State______ Zip______ 

Contact Number_________________________ Work___  Cell___ Home ___ (please check one) 

Email_______________________________________________ 

*Required: Please fill out your card information below*

JQY?_bmc��_W�NQ?>YAW�#�GUd�:QbU�Y/;?PY/=�Q??�S?YUAdc�d_�S_@C?UdU�Q�SbUTYd�SQbT�Qed;_bYjQdY_A�V_b@*�#
Qed;_bYjU�JQY?_bmc��_W�NQ?>YAW�#�GUd�:QbU�d_�Qed_@QdYSQ??i�S;QbWU�d;U�SbUTYd�SQbT(�?YcdUT�RU?_g(�Qc
CQi@UAd�V_b�YAf_YSUc�V_b�QAi�QAT�Q??�VedebU�JQY?_bmc��_W�NQ?>YAW�#�GUd�:QbU�cUbfYSUc*�#�eATUbcdQAT�d;Qd
JQY?_bmc��_W�NQ?>YAW�#�GUd�:QbU�gY??�Cb_fYTU�@U�gYd;�QA�YAf_YSU�UYd;Ub�Ri�LJ�@QY?(�U@QY?(�_b�KY@U)d_)
GUd�TYcS?_cYAW�d;U�Q@_eAd�_V�S;QbWUc*K;Yc�V_b@�Yc�Q?c_�V_b�U@UbWUASYUc�YV�gU�AUUT�d_�dQ>U�i_eb�CUd�d_�d;U�fUd*



                                      

7T/YN/U-C�5VU>YH->=
''G?UQcU�S;US>�iUc�_b�A_�YV�d;Ui�;QfU�Q�S_Ci�_V�i_eb�;_ecU key. They should be able to make a decision about the care of your 
pets or home if we cannot reach you in case of an emergency.  

EQ@U�PPPPPPPPPPPPPPPPPPPPPPPPP�IU?QdY_APPPPPPPPPPP�G;_AUPPPPPPPPPPPPPPP� BUi6�OPPP�EPPP

EQ@U�PPPPPPPPPPPPPPPPPPPPPPPPP�IU?QdY_APPPPPPPPPPPG;_AUPPPPPPPPPPPPPPP� BUi6� OPPP�EPPP

GQWU�4

Client Information: 



3lease 35,1T clearly in blue or black ink. )ill in all applicable fields to the best of your knowledge

 

J;_e?T�#�RU�UhCUSdYAW�QAi_AU�Qd�i_eb�;_@U�_b�YA�i_eb�;_@U�TebYAW�i_eb�QRcUASU7�%;_ecU>UUCUb(�CUcd control� 
landscaper� pool maintenance� OUcPPPP� E_PPPP

�_�i_e�bUAd�_b�_gA�i_eb�;_@U7�IUAdPPP� FgAPPPP  If renting, please provide your landlord’s name and phone 

number (In case of an emergency) 1ameBBBBBBBBBBBBBBBBBBBBBBBB   3honeBBBBBBBBBBBBBBBBBBBB

First Name__________________________  Last Name_____________________________ 

Address_____________________________BBBB City_______________ Zip Code___________ 

Home Phone_______________________  Cell Phone__________________BBB:ork 3honeBBBBBBBBBBBBBBBBB 

Email___________________________________ 

0ay we take photos and�or Yideos of your pet�s� for social media" <esBBBB 1oBBBB &lient¶s initialsBBBBBBBBBBBB 

'o you like to leaYe lights on� music playing� T9 on while away" <esBBBB 1oBBBBB 

 %est place to park" $re parking passes or permits needed" 

Home Security

:e ask you to please inform your alarm company you are using our serYice.


Do you own an alarm system?   <esBBBBB       1oBBBB   ,f yes� what
s the alarm code" 

Where is the alarm keypad located?_____________________________________ 

How long does the sitter have before the alarm is triggered_________________________ 

 Alarm Service’s 1ameBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB  3honeBBBBBBBBBBBBBBBBBBBBBB 

Client Name:___________________________ Signature:_________________________ Date:_______ 



Pet Information 

**Please complete one form per pet** 

Pet’s Name______________________________ Pet Type (e.g. cat, dog):________________  

Breed_______________________________ Birthday/Age____________________________    

Sex: M___ F___    Spayed/Neutered: Y___ N___    Microchipped#_______________________________ 

Color(s)__________________________  Distinguishing features________________________________ 

Estimated Weight___________________   

How does your pet react to a new person? 

_____________________________________________________________________________ 

Is your pet current on rabies shots and vaccinations?  Yes____    No____ 

Favorite toys/games__________________________________________________________ 

Major medical conditions (past or present)_________________________________________ 

Does your pet have any food allergies? Yes____  No_____ 

If yes, what are they allergic too?_________________________________________________ 

Can I give your pet treats?  Yes____ No____ 

Any restricted exercises from the veterinarian, any limited, or impaired functions (deaf/blind)? 

__________________________________________________________________________ 

What commands does your pet know? (Sit, stay, off, come, potty, treat, walk, drop it, etc) 

__________________________________________________________________________ 

Has any of your pets have a history of biting a person or another animal?  Yes____   No____ 

If yes, please explain:__________________________________________________________ 

____________________________________________________________________________ 

Do you have any specific instructions for walking in extreme weather (rain, snow, heat, cold) 

____________________________________________________________________________ 

�_Uc�i_eb�CUd�WUd�SbQdUT7����OUcPPP���E_PPP

#V�iUc(�g;UbU�Yc�d;U�SbQdU�?_SQdUT7

PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP

GQWU��



Feeding Instructions: 

Brand of dry food __________________________   Brand of wet food ___________________________ 

What does your pet prefer? *Check all that apply* 

Tap____   Filtered_____   Bottled_____ 

Please tell us where you will keep the following items and any applicable instructions: 

Treats and Food____________________________________________________________ 

Leash/Collar/Harness ________________________________________________________ 

Litter box __________________________________________________________________ 

Pet waste disposal ___________________________________________________________ 

Main indoor trash can _________________________________________________________ 

Cleaning supplies _____________________________________________________________ 

Client Name:___________________________ Signature:________________________ Date:________ 

Name of medication(s)___________________________________________________________________ 

Dry Food Wet Food Medications
Morning Morning Morning

Midday Midday Midday

Evening Evening Evening

NQdUb�9_g?�?_SQdY_APPPPPPPPPPPPPPPPPPPPPPPPPPP

GQWU���



Key Handling Form 

Sailor’s Dog Walking & Pet Care requires all clients to complete a Key Handling Form. At your initial 
consultation, we ask you to provide your sitter with two sets of keys. One set will be for your sitter, 
and the other will be kept securely in our lockbox for emergency purposes. The additional set of keys 
ensures your pet receives uninterrupted care in the event your primary sitter has an emergency or is 
locked out of your home. If you live in an apartment complex, you may also be required to provide your 
pet sitter with a key pass. All keys and key passes are securely stored in a locked cabinet when not in use. 

I have provided Sailor’s Dog Walking & Pet Care the following:  

Locking information: deadbolt___  door handle____ both___ 

Number of keys and doors they open:______________________________________________________ 

Describe any special instructions that are helpful for someone who has never accessed your home (e.g. 
hide-a-key, door sticks, or security card to access your building) 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

If you live in an apartment building and the sitter needs concierge assistance, what are concierge hours? 

____________________________________________________________________________________ 

I_____________________________________ agree to the following: 
Client Name 

1. Sailor's Dog Walking & Pet Care will not make copies of my key(s).
2. Sailor's Dog Walking & Pet Care has permission to provide keys to any representative of Sailor's Dog Walking

& Pet Care to provide services on my account.
3. At the end of scheduled services, my keys are automatically retained by Sailor's Dog Walking & Pet Care.
4. If the Client chooses to supply one key, Sailor's Dog Walking & Pet Care cannot respond to emergencies in a

timely manner. The Client understands there is a risk that their pet may not get the care they need as scheduled.
5. The Client gives Sailor's Dog Walking & Pet Care the authority to employ a locksmith on their behalf if Dog

Walker is not able to enter the premise to provide service and to promptly reimburse Sailor's Dog Walking &
Pet Care for all costs incurred in the event of a malfunction of the lock, keys or automatic door opener. A $50
per hour surcharge fee will be charged to the credit card on file for time incurred, not performing your service,
and canceling other Client' services.

6. If the Client has no service actively for 12 consecutive months, then the Client's file will become inactive, and
Sailor's Dog Walking & Pet Care will dispose of the Client's key.

Key Return Policy 
I understand that if I decide that if any time I would prefer to have my key returned at the last visit of my 
service, I will leave an email for the sitter and will leave the key in a secure location of your choosing or 
have the sitter drop the keys off when someone is home for an incured $10 key handling fee. I understand

alking & Pet Care is no longer liable for the the responsibility that when the key is left by Sailor’s Dog W
key. I also understand that the Pet Sitter will not be able to re-access my house after leaving the key

Client Name:___________________________ Signature:_________________________ Date:_______ 

Client Name:___________________________ Signature:________________________ Date:________ 
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Veterinary Release Form: 

Sailor’s Dog Walking & Pet Care requires all clients to complete a Veterinary Release Form. In the event 
of an emergency, Sailor’s Dog Walking & Pet Care will make every attempt to contact the owner and the 
emergency contact.  

If no contact can be reached, Sailor’s Dog Walking & Pet Care will seek appropriate medical care for 
your pet(s). Sailor’s Dog Walking & Pet Care will make every attempt to take your pet(s) to the 
Veterinarian listed below; however, if your Veterinarian is unavailable, Sailor’s Dog Walking & Pet Care 
will bring your pet(s) to the closet secondary vet clinic.  

**We recommend having your credit card on file at your primary vets office** 

Primary Veterinary Clinic_______________________________________________________________ 

Preferred Doctor:____________________________________________________________________ 

Phone:________________________   Address:_____________________________________________ 

Does your Primary Vet Clinic offer emergency service after regular hours: Yes___  No___ 

I_____________________________________ agree to the following: 
Client Name 

1. In the case of an emergency, I understand that Sailor's Dog Walking & Pet Care will make every attempt to
contact the primary owner and emergency contact.
2. If no contact can be reached, I authorize Sailor's Dog Walking & Pet Care to seek appropriate medical treatment
for my pet(s).
3. I understand that every effort will be made to take my pet(s) to the above Veterinarian. However, I authorize
Sailor's Dog Walking & Pet Care to seek treatment for my pet(s) to any secondary vet clinic, if necessary.
4. I permit Sailor's Dog Walking & Pet Care to approve treatment and transportation at a secondary veterinary clinic
in any amount up to $________ (please specify dollar amount per pet. Common amounts are no limit, $250,
$500, or $1000).
5. I authorize Sailor's Dog Walking & Pet Care and the Veterinarian caring for my pet(s) to share all medical records
of my pet(s) with emergency vet clinics to provide the best care possible.
6. I agree to assume full responsibility for payment and reimbursement for any and all veterinary services rendered if
taken to a secondary veterinary clinic. Sailor’s Dog Walking & Pet Care asks the reimbursement amount to be paid
within 14 days or have their card charged on file.
7. I understand that Sailor's Dog Walking & Pet Care assumes no responsibility for the loss or injury of any pet(s)
and is released from all liability related to transportation, treatment, and expenses.
8. This agreement is valid from the date below and grants permission for all future veterinary care without additional
authorization each time Sailor’s Dog Walking & Pet Care cares for my pet(s).

Client Name:___________________________Signature:______________________ Date:__________ 
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Apartment Authorization Form 

**Please fill out if you live in an apartment or condo building only** 
**Please print and provide a copy to your 24-hour concierge desk** 

Sailor’s Dog Walking & Pet Care will also retain a copy on file. 

I,__________________________ reside in Apartment Complex (Name)___________________________ 

Apartment #____________.  

I hereby give authorization for a representative of Sailor’s Dog Walking & Pet Care to be allowed 
entrance into your building to care for my pet. The Sailor’s Dog Walking & Pet Care employee will have 
a business card as proof of identification. They already have the keys to my unit. 

Property Management has been apprised of this request. There is also a copy of my service agreement and 
this authorization form on file at Sailor’s Dog Walking & Pet Care. 

Thank you! 

Please keep this copy at your 24- hour concierge desk. 

Tenant Signature________________________________________ Date______________ 
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Pet Sitting Overnight Form 

 

To give you the best overnight service, we require the information listed below before you schedule the 
service. This will allow us to provide detailed instructions to the sitter on the care of your pets and the use of 
your house while you are away. Please provide any additional comments or "house rules" as you see apply. 
This information can be sent via email, or you can fill out this form and provide to us.
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Membership Form: 

Thank you for your interest in joining our Membership Program. Membership allows you to prepay for 
services at a flat, discounted rate. The details of the program are listed below:  

• Sailor’s Dog Walking & Pet Care members are given two free cancellations per year on dog walks, cat care,
and day visits only. Early members will also be excluded from paying the initial consultation if purchasing
membership within 7 days of consultation.

• Yearly members of Sailor’s Dog Walking & Pet Care will have the option to choose which birthday gift their
pet will enjoy once they provide their birthday on their pet information form. Treat or Birthday Toy are
included in the membership price. Non-members and monthly members will not receive a pet birthday gift.

• Memberships are recurring payments at the time of purchase and are non-refundable. Suppose you wish to
cancel your next membership. We ask you to please email Sailor’s Dog Walking & Pet Care within 14 days
before renewal to avoid being charged for the next year or month. Members will not receive service until
payment has been received.

• *Initial membership covers one pet. Each additional dog is ($50) and each additional cat is ($30)*.

Membership Authorization: 

I authorize Sailor’s Dog Walking & Pet Care to automatically charge the credit card listed below at the 
agreed-upon membership rate at the time of the purchase. I understand my membership in this program 
will automatically renew each month or year unless you email Sailor’s Dog Walking & Pet Care 14 days 
before renewal to avoid being charged for the next month or year.  
I want to sign up for:  

   _____ Bronze Monthly Membership              ____ Bronze Yearly Membership 

What would your pet like to receive as their birthday gift?  *Only yearly members have the choice to 
choose what birthday gift their pet will like*  Toy_____    Treat_____   

Client Name_____________________________Signature_________________________Date________ 

Bronze Monthly Membership Bronze Yearly Membership
$16.99/month $159.99/year

10% of all services 10% of all services

Free pet birthday gi? (Treat or Toy)

Two free cancellaDons for dog walks, cat care, and 

day visits only per year

Members are excluded from paying the IniDal 

ConsultaDon fee and Update fee
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 Pet to Vet Taxi Agreement 

Sailor’s Dog Walking & Pet Care offers your pet a round trip to the vet. We ask for one week’s notice in 
advance to schedule this service. Sailor’s Dog Walking & Pet Care does offer a doggy hammock in the 
backseats of their personal car with a seatbelt tether. We ask you have a harness available to meet your 
dog’s weight requirement.    

Client Name 
This signed document is an agreement between Sailor’s Dog Walking & Pet Care and the client for pet 
taxi services described above. Sailor’s Dog Walking & Pet Care agrees to provide pet care services to 
client in a reliable, trustworthy, and caring manner. 

1. I authorize Sailor’s Dog Walking & Pet Care to perform pet taxi services as outlined above.
2. Sailor’s Dog Walking & Pet Care asks the Client to schedule this service a week before the vet appointment

to ensure proper scheduling.
3. Please note, Sailor’s Dog Walking & Pet Care using their own personal vehicle for transportation.
4. Sailor’s Dog Walking & Pet Care will try to pick your pet up at the following pick-up time and end when

Sailor’s Dog Walking & Pet Care drops your pet off at your house. Please have everything ready for your pet
before we arrive. We start the time when the vet picks up your pet from the vehicle and we end the timer
when the vet drops your pet back into my care.

5. We ask the Client to have their credit card on file at their vet’s office.
6. Sailor’s Dog Walking & Pet Care charges a deposit fee of $60, which covers transportation and the first 30

mins at the vet. We then charge an additional $20 per 30 mins at the vet after the initial 30 mins block is
over.

7. Sailor’s Dog Walking & Pet Care will keep a record of time spent at the vet and ask payment to be paid the
day the service is completed for additional time and an invoice has been created.

8. We service Vet Clinic up to a 5-mile radius.
9. Sailor’s Dog Walking & Pet Care will charge a $60 deposit fee before the Pet to Vet Taxi service starts and

will create another invoice after the service is completed for additional time spent at the vet.
10. Please call to inquire if your pet has a surgery scheduled.

Client Name_____________________________  Signature__________________________ Date_______ 

I_____________________________________ agree to the following: 
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Bark to the Park 

*We ask you fill out one form per pet. We use our own personal vehicle for transportation*
*Sailor’s Dog Walking & Pet Care will take your dog to Quiet Waters Park or (dgeZater 'og ParN only*

1. I authorize Sailor's Dog Walking & Pet Care to pick up and transport my dog to Quiet Waters Park.
2. Sailor's Dog Walking & Pet Care can only take two small dogs or one large dog in their personal vehicle at this

time.
3. The hour time slot includes pick up, transportation, 30 mins at the dog park or walk around the park, and dropping

off back to your house.
4. Sailor's Dog Walking & Pet care cannot extend the 30 minutes at the dog park or walk around the park.
5. There is a deposit of $�� before the service, which we will create an invoice a few days before the scheduled

service and let us know which option your pet will enjoy more.
6. Sailor's Dog Walking & Pet Care is not held liable if your pet becomes aggressive towards other dogs or people in

the dog park. Sailor's Dog Walking & Pet Care will remove your dog from the situation at the dog park and try to
take them on a walk. If we cannot do either option after your dog becomes aggressive, then we will take your pet
home, and Sailor's Dog Walking & Pet Care will not refund the Client for the service.

Client Name_____________________________ Signature__________________________  Date_________ 

Client Name 

I_____________________________________ agree to the following: 

GQWU���
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